
 

  

Response Rates % of Year

TOTAL Group

Reception 11 20%

Year 1 13 24%

Response Rate:  Year 2 12 22%

2020/21 Parent Survey conducted online and achieved 21% response rate Year 3 10 19%

Year 4 13 23%

2019/20 Parent Survey was interupted by lockdown Year 5 13 23%

Response Rate acheived 18% (200 responses) - only across Years 8-13 Year 6 11 20%

 Year 7 38 27%

Optimum Methodology Year 8 29 24%

Combination of hard copy questionnaire at each Parents' Evening and Year 9 25 23%

online option since 2017/18 - improved response rates and spread. Year 10 17 16%

Survey ongoing throughout year. Year 11 18 2%

Year 13 1 4%

2018/19: Response Rate 440 40%  

2017/18: Response Rate 404 37%

2016/17: Response Rate 246 26% 211 21%

    

  

Year on Year Comparisons
Results from 2020/21 Survey to act as the new benchmark

 - Ofsted revised the set of questsions for 2020/21.

-  Previous year incomplete survey across the whole school (only Yrs8-13)

2020/21 Parent Online Survey (to date: Jan 2021)

 

 

2020/21:  Response Rate



BGGS Parent Survey 20-21 (ongoing)

(211 Returned Questionnaires)

1 My child feels happy at this school. 66 31% 122 58% 17 8% 2 1% 4 2%

2 My child feels safe at this school. 74 35% 119 56% 12 6% 4 2% 2 1%

3 The school makes sure its pupils are well behaved. 55 26% 107 51% 23 11% 9 4% 17 8%

4 My child has been bullied & school dealt with the bullying quickly and effectively. 17 8% 60 28% 16 8% 6 3% 112 53%

5 The school makes me aware of what my child will learn during the year. 33 16% 103 49% 48 23% 15 7% 12 6%

6 When I have raised concerns with the school they have been dealt with properly. 30 14% 105 50% 29 14% 10 5% 37 18%

7 The school has high expectations for my child. 42 20% 115 55% 21 10% 6 3% 27 13%

8 My child has SEND* - the school gives them the support they need to succeed. 0 0% 8 62% 4 31% 1 8% 0 0%

9 My child does well at this school. 47 22% 123 58% 16 8% 6 3% 19 9%

10 The school lets me know how my child is doing. 29 14% 111 53% 48 23% 12 6% 11 5%

11 There is a good range of subjects available at this school. 44 21% 130 62% 15 7% 6 3% 16 8%

12 My child can take part in clubs and activities at this school. 32 15% 103 49% 30 14% 8 4% 38 18%

13 The school supports my child’s wider personal development. 22 10% 100 47% 36 17% 8 4% 45 21%

Agree Disagree DK

1 My child feels happy at this school. 89% 9% 2%

2 My child feels safe at this school. 91% 8% 1%   

3 The school makes sure its pupils are well behaved. 77% 15% 8% YES NO DK/NA    

4 Child has been bullied - dealt with the bullying quickly and effectively. 36% 10% 53% 68% 14% 19%    

5 The school makes me aware of what my child will learn during the year. 64% 30% 6% 142 30 39    

6 When I have raised concerns with the school they have been dealt with properly. 64% 18% 18%

7 The school has high expectations for my child. 74% 13% 13%

8 My child has SEND* - the school gives them the support they need to succeed. 62% 38% 0%

9 My child does well at this school. 81% 10% 9%

10 The school lets me know how my child is doing. 66% 28% 5%

11 There is a good range of subjects available at this school. 82% 10% 8%

12 My child can take part in clubs and activities at this school. 64% 18% 18%

13 The school supports my child’s wider personal development. 58% 21% 21%

SEND* - 13 Parents with SEND Child

   Q. I would recommend this school to another parent.

Don’t Know

 

Strong Agree Agree Disagree Strong Disagree



Final Open-ended Question on Survey:

Q: Is there anything you would like to add?

 

Positive Comments:  
Positives

Happy with my child's progress/Child doing well 3 Progress of child

Teachers very supportive/helpful 3 Support of teachers/staff

Teachers working well/hardworking/positive comments about staff 3 Happy with the current provision 

Excellent school/Very happy/Thankyou to school 3 Appreciate support with laptop provision

Online provision good 2

School provided laptops/Appreciate laptops 2

Suggested Improvements: 
Suggested Improvements:

More info on progress/No feedback since Sept/No idea progress 8 Reduce screen time - support more offline activities 

Child had no feedback/Child completed work no feedback 5 Concern lack of information on child's progress

Send home learning packs/Print outs/Books 5 Ensuring child receives regular feedback on work 

Too much screen time/Many powerpoints/Need screen breaks 4

Packed lunches/School meals too expensive/Want option 4 Packed lunch option offered across the school 

Need stretch students more/Push to acheive more 2

Further Issues to Investigate:

Follow Up:
Needs a laptop/No computer 5 Parents with Technical Issues and IT provision

Some technical difficlties/live lesson links not work/cannot access 3

Most comments were single mentions - above mentions are across 211 parent responses.

 



  Remote Learning Provision

Q1. How would you rate the school’s Remote Learning Provision since the start of this Spring Term?

Positive comments:

1 Teachers very supportive/Lot support/Clear guidance 22 11%

2 Child engages well/Child Is working well/Engaging 22 11%

3 Has improved/Better with Live Lessons/On Teams 17 9%

4 Well structured/Good structure to the day/Lasts full day 15 8%

5 Very pleased/Really good 13 7%

6 Children getting education at home/Like at school/Learning 8 4%

7 Covers a lot of activities/Good content/Lot work uploaded 7 4%

8 Children more access to teachers/Always available 5 3%  

9 Good atmosphere/everyone included/Good behaviour 5 3%

10 Teachers doing a great job/Working hard/Outstanding 6 3%

11 Easy to Access 4 2%

12 Well organised lessons/Well prepared lessons 4 2% ALL Lessons 125 63%

13 Regular catch-ups/feedback/check children working 4 2% MOST Lessons 38 19%

14 Other positive (single response) 4 2% SOME Lessons 24 12%

  NONE 11 5%

Negative comments:   Don't Know 2 1%

15 Too much live lessons/screen time/need work away from PC 10 5%

16 Better monitoring/marking/check work/no feedback 9 5%

17 Trouble logging in/problems network/accessing live links 7 4%

18 Teacher not respond to messages/Poor communication 7 4%

19 Not enough actual teaching/Unprepared teachers 6 3%

20 Need IT help/Difficult send work back/Needs guidance 5 3%

21 Some children struggling/need more help/more support 5 3%

22 Not have enough technology/Need laptop/No laptop yet 3 2%

23 Some lessons endless powerpoints/Too many powerpoints 2 1%

24 Some teachers fail to put work online/Not uploaded work 2 1%

25 Strictor procedure start lessons/stop lateness/disruption 2 1%

26 Other negative (single response) 10 5%

200  

 Q3: How many of the online lessons do you think your 

child is regularly accessing?

Q2: Why do you say that?:

 



 




